
Our Mission:

ACTS fosters hope, provides relief, and promotes self-sufficiency for our Greater Prince 
William Area neighbors in crisis.

Our Vision:

Creating a community where no one goes without or suffers alone
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Background & History
Founded in 1969 by 13 faith communities in Prince William County

ACTS is an independent, private, nonprofit organization serving the Greater 
Prince William Area residents, including the Cities of Manassas and Manassas 
Park and the Towns of Haymarket, Occoquan, Quantico, and Dumfries, where 
our main offices are located.
- Impetus – help a family whose home was destroyed by fire
- Built an organization that brought all of their resources to bear
- Committed to helping people regardless of religious affiliation
- Started with a food bank and shelter for the homeless 
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The Founding Faith Communities include

Cokesbury United Methodist Dumfries United Methodist Good Lutheran Our Lady of Angels

Concordia Lutheran Ebeneezer Baptist Lutheran  Church of the Covenant St. Paul United Methodist

Covenant Presbyterian Grace Lutheran Mount Olive Baptist Triangle Baptist

Woodbridge Church of the Brethren



Human Services:
Hunger Prevention

• Food Pantry (per month)
• FY24 – 10,880 families (2024 average 906 

families)
• FY24 Distribution averages 59,146 pounds

 (Including 10,000 diapers)
• 51 volunteers
• Deliver four days a week to homebound 

seniors and people with disabilities

• Fiscal year 2024 HPC Totals:
• 10,880 Households
• 630,039 Pounds of Food
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Human Services:
BW Emergency Family Shelter, Rapid Rehousing & 

Affordable Housing Programs
• Beverly Warren Emergency Shelter -

• 45-day emergency shelter for single women and families

• 4 Family Rooms (16 beds)

• 4 Single Beds

▪ FY 24 149 Individuals Sheltered

▪ FY24 94 Households Sheltered

• Rapid Rehousing Program

• Rental Assistance up to 2 years

• Case management

• Housing Location with Landlord Incentive Program

▪ FY 24 36 Families place in permanent housing

• Affordable Housing Program

• Two townhouses for large low-income families

• Income based rent and case management for clients

• First time Homebuying Focus

▪ FY 24 – 2 families discharged to permanent housing without 
ongoing rental support
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Human Services:
Emergency Assistance Program

Purpose:  Keep families stably housed to prevent housing instability

ACTS offers Utility Assistance throughout Prince William County to customers of the following utilities:

*FY 24, ACTS has spent $85,531 in utility assistance

Additional Prevention Services include:

• Mortgage/Rental Assistance

• Propane Outreach Program – Targeting homeless individual living in the woods and other places 
not meant for human habitation.
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Northern Virginia Electronic Cooperative Virginia American Water

Prince William County Service Cooperative City of Manassas Utilities

Columbia Gas City of Manassas Park Utilities



Human Services:
Thrift Store

• Only regional thrift store 
where all proceeds support 
local services
• One of only two non-profit thrift 

stores in the region

• Vouchers available for clients

• Open Monday - Saturday

• 14,000 Transactions

• More than $250,000 in sales
(pending FY24 financial audit)
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Crisis & Trauma Services:
Domestic Violence

• Only Greater PW Area comprehensive DV intervention program
• Served 3,555 individuals

• Crisis Line

• Court Advocacy Office

• Meets with everyone who seeks a protective order
• Provides court accompaniment and advocacy

• 1323 Clients

• Two Safe Houses (one on each end of the county)

• Individual and group support
• 4392 Participants
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Crisis & Trauma Services:
Domestic Violence

• Lethality Assessment Protocol (LAP)
• PWC Police responding to Domestic Violence 

calls assess the victim upon arrival

• High-danger victims are given 10-15 minutes 
to talk with one of our trained staff for further 
planning/action.

• If victim has no safe place to go, she or he will 
be placed in a safe location.

• Victim will be provided with case management 
services, safety planning, and crisis 
intervention.

• FY24 LAP Call/Interventions - 444
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Crisis & Trauma Services:
Sexual Assault

• Only comprehensive sexual assault service provider in the county

• 24/7 hotline: 703-497-1192

• Offers hospital, police, and court accompaniment

• Individual advocacy and group support services to victims and their families

• Services offered in both English and Spanish

• Sexual Assault Crisis Calls – 59 Calls

• Assisted 300 Survivors

• 53 Community Education Sessions

• 1596 SA Community Education Attendees
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Crisis & Trauma Services:
Community Education

• >2800 community members reached

• Community Outreach Events

• Educational Presentations

• Advocacy and Awareness

• Taskforces and Multidisciplinary Teams
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Crisis & Trauma Services
and Senior Link Calls

• Domestic Violence Services Crisis Line
• 659 crisis calls in FY24

• Sexual Assault Hotline
• 59 crisis calls in FY24

• Information & Referral

• Senior Link
• More than 2000 Calls/month to older 

adults and disabled individuals who are 
homebound and alone
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How You Can Help:
Volunteer – No Training Required

• As an individual or part of a group
• Most helpful if you can commit to a schedule

• 12-18 years old with parents/guardians

• Youth opportunities (under 12 years old)

• Hunger Prevention Center
• Working in the warehouse or pantry

• Thrift Store
• Help in the store or sort donations

• Shelters
• Bring or cook a meal

• Administration
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https://www.actspwc.org/volunteer 

https://www.actspwc.org/volunteer


How You Can Help:
Volunteer – We Will Train You

• Sexual Assault
• Hospital Accompaniment

• Group Facilitator

• Hotline Response

• Domestic Violence
• Group Facilitator (adult or youth groups)

• LAP

• Court Advocacy

• Community Outreach
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40 Hours of Core Training Provided

https://www.actspwc.org/volunteer 

https://www.actspwc.org/volunteer
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MEET THE SEXUAL ASSAULT​ TEAM

 Sexual Assault Director: Rachel Taylor
 Sexual Assault Advocate: VACANT POSITION
 Bilingual Sexual Assault Advocate: Zaida Alberto Guerrero
 Community Educator: Celine Ann C. Glover
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WHAT THE SEXUAL ASSAULT 
SERVICES TEAM DOES

24/7 Crisis Support – Immediate help when it’s needed most

  Advocacy – Legal, medical, and emotional guidance

  Education – Awareness and prevention in the community

 Support Groups – Creating safe spaces for healing and connection

  Follow-Up Care – Ongoing support and resources



 Hospital Accompaniment – Supporting survivors during medical exams

 Court Accompaniment – Guidance and advocacy through legal processes

 Police Accompaniment – Ensuring survivors feel supported when reporting

 Training:

- 24-Hour Hotline Response

- Hospital Hotline and Accompaniment
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SEXUAL ASSAULT​ VOLUNTEER TRAINING
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HOW YOU CAN HELP

 Know the signs – and refer survivors to ACTS

 Create safe spaces – Believe and validate experiences

 Get involved – Attend trainings, spread awareness

 Advocate – Support survivor-focused policies



How You Can Help:
Donations

• Financial

• Over half of ACTS’ annual operating income 
comes from donations

• General or specific services

• Annual giving, sustaining gifts, corporate 
support, and planned giving

• Hunger Prevention Center

• In-kind

• Thrift Store

• Partnership with ACTS - (can be customized)
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How You Can Help:
Sponsor or Participate in IWalk

• ACTS single fundraiser of the year.

• Goal is to raise $125,000

• IWALK for ACTS - October 18, 2025

• 5K Run/Walk

• Sponsorships start at $1,000

• Form a team to participate

• IWALK 2025, October 18, 2025
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https://actspwc.org/


How You Can Help:
Advocate for ACTS

• Spread the word to friends, colleagues, and groups you belong to
• Talk about us

• Refer for services

•  Inviting us to speak and present

• Sponsor an event for ACTS benefit

• Join us on Facebook, Instagram, LinkedIn, and Twitter

 #actspwc
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Contact Information

• Main Office:  703-441-8606

• Thrift Store:  703-221-3298

• Website: www.actspwc.org

• Email:  info@actspwc.org

• Facebook: www.facebook.com/actspwc

• Instagram: https://www.instagram.com/actspwc

• LinkenIn: https://www.linkedin.com/company/action-in-community-through-service/posts/?feedView=all

• X (Twitter): https://x.com/ACTSPWC

United Way #8001
CFC #21878
CVC #08118
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All services provided are available in Spanish!

http://www.actspwc.org/
mailto:info@actspwc.org
http://www.facebook.com/actspwc
https://www.instagram.com/actspwc
https://www.linkedin.com/company/action-in-community-through-service/posts/?feedView=all
https://x.com/ACTSPWC
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